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ENVIRONMENT CHARTER

Quality, Environment and security policy

The certifications ISO TS 16949 & ISO 14001 and our 4-strategical axes-management prove our
wish to provide our customers with products of high quality and impeccable services associated to
the commitment of long-lasting development.

CUSTOMERS
To satisfy our customer with O-defect, a 100 % service rate and continual improvement.
ECONOMIC

To watch over and reduce the quantity of our waste in improving sorting, increase of our rate of
recycling and in value and the reduction at source as near as possible of environmental impacts

To reduce our non-quality costs.

To know and to control our cost prices in order to make our offers reliable.

PROCESS

To make the most best of our production means in order to respect the environment legislation, the
legal requirements and the security of our staffs.

To integrate the environment and the security in all our processes.

Realization of a continual 4-axes-improvement-plan in order to have a better process and
performance.

To develop the internal and external communication.

HUMAN RESOURCES

To motivate the employees with training, better working conditions, the respect of the security rules
and the adoption of good environment behavior and quality.

We keep our employees in being deeply grateful for the work of each one.

When choosing its supplier, ZEDCE considers the prohibition of children’s work as mandatory.
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